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Welcome to our
Summer newsletter!
By Dave Lock
Executive
Chairman

The warmer summer months
are always welcome by us at
Adept Care Homes. Usually it
means getting out and about
a lot more and we are happy
to see the return of our day
trips on our mini-buses to
local areas and green spaces
but as always, we’ve had lots
going on across all our homes
and more chances to enjoy
our beautiful gardens with the
warm sun on our faces.
We have seen some exciting
times in our homes over the
past few months. We have all
been busy preparing readying
our gardens for the launch of
this year’s gardening clubs,

our annual summer fair’s and
our much-loved family and
friends BBQ’s. We are all looking
forward to seeing who wins
our annual Sunflower Growing
Competition, which we all
know as a well-loved favourite
and our all-new pumpkin
growing competition.

things we have to look forward
to, such as the Care Home
Awards and summer garden
parties and BBQ’s as well as the
cooking competitions, so I hope
you enjoy reading about all of
this and more, and as always,
I am always keen to hear your
thoughts.

Community is a very important
part of who we are and I am
very proud in how everyone
has rallied together over the
past year. I am very pleased to
tell you that our homes have
moved towards a more positive
and stable situation and we are
all looking forward to enjoying
the summer months with our
family and friends and our local
community.

Our residents are at the heart of
our homes, and we are all very
proud to continue to provide
care that is second to none.
Finally, from the bottom of my
heart, I thank you all for your
support and understanding
during what has been a difficult
time.

At the start of 2022 we relaunched our Pen Pal club
which saw residents writing to
each other talking about all the

Care Home Awards Short List
Moat House was short-listed for the “Best For Well-being”, “Best for Staff
Recruitment and Retention”, “Best for Indoor or Outdoor Communal Spaces” awards
Chetwynd House was short-listed for the award for “Best for Nutrition, Food and
Dining”
Harrier House was short-listed for “Best for Architecture or Interior Design” and “Best
New Care Home” awards
And our entire group was up for the “Outstanding Smaller Group” award!

Find Out The Results On Page 12 & 13
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Around Our Homes
Residents and team at Kiwi
House Care Home in Alvaston,
Derby held a lavish party to
celebrate, following their latest
inspection which resulted in
an overall “Good” by industry
watchdog the Care Quality
Commission (CQC).

“

Residents and team at Kiwi
House, enjoyed the celebration
with live entertainment from
Vintage Singer, Johnny Victory,
party games, food, champagne
and specially made donuts for
the occasion from ‘Project D’.

”

Kiwi House Celebrates ‘Good Times’
Following Their Latest CQC Inspection

“It’s so wonderful to see the
resident and team having
so much fun. Everyone
enjoyed the celebration and
the delicious cakes. We are
absolutely delighted with our
latest CQC inspection report.
The report reflects the hard
work and dedication of our
team, ensuring our residents
enjoy a safe, caring, and
comfortable environment,
in turn, helping to make
Kiwi House a superb place
to live or work!” said Tracy
Taylor, Kiwi House’s Home
Manager.

“What a wonderful
afternoon, the entertainment
was superb, and the team
deserve this for all their hard
work, they always make sure
we are well cared for and
want for nothing,” said Sid,
a resident at Kiwi House
Care Home.

“

”

The ‘Mane’ Event At Bowood Court & Mews
Residents at Bowood
Court and Mews in
Redditch enjoyed a visit
from Alfie the therapy
horse, his companions
and his owner, Sarah.
Alfie’s visits offer not
only fun, laughter and
comfort but, for those
with dementia, memory
recall, stimulation and
mood enhancement.
Due to their size, the
animals are able to
fit in lifts and so visit
those who may not be
well enough to come
out of their bedrooms.

“

Sarah, who owns the therapy business, said:
“Our animals touch lives in a way that we as
people cannot, simply by being there. These life
enhancing visits provide physical, mental and
emotional healing. Our animals are true healers.”

”

“

Gwendoline May, a resident at
Bowood Court, pictured above,
said: “I never expected this — what
a real treat. I love horses and these
two have made my day.” Gwen
used to work on a farm with a
variety of livestock such as Alpaca’s,
sheep, donkeys and of course
horses, as well as her 2 cats, Sunny
and Cher.
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”

“

Colin Barnett, a relative
said “It’s so lovely seeing all
the great things you do for
your residents. Thank you so
much for looking after them
so well.”

”
“

Bob, (Robert Jessup, 94)
said “It was such a lovely
surprise and so nice to have
such wonderful visitors,
they are so fluffy and soft,
they would make great
jumpers” as he chuckled.

Moat House’s Gift To Edgar’s Gift
We were joined by David Clarke from Edgar’s
Gift, a local charity that provides gifts and
experiences to young adults suffering with
cancer to present him with a donation to help
continue all the amazing work they do.
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“

In fact, resident, Florence
(91) said, “Aren’t they just
amazing, what beautiful and
unique animals!“

Home Manager Lynn
Bennett said, “The residents,
their families and the team
thoroughly enjoyed it and
it was an absolute delight
to see the reaction on the
residents faces when they
met the alpacas. A day to
remember! Our lifestyle
and well-being program
is designed around our
residents and their passions.
Here in the Derbyshire dales
a lot of our residents have
fond past times
of animals and
farms and this
was truly special
for them.”

“ ”

“

Natalie Smith, Lifestyle
& Activities Lead, who
supported the dedicated
team in making the special
visit possible said, “It was
so wonderful to see the joy
on each and every resident’s
faces when they got to meet
the alpacas, feeding them
carrots and feeling how
soft their fur is. What a
memorable experience had
by all!”

“

The loveable and curious
animals which traditionally
originate from Peru and are
known for their beautiful soft
fur, were met with cheers,
gasps, laughter and even a
few surprised faces when they
took a guided tour around the
home’s grounds and mature
gardens.

”

Residents at The Old Vicarage
Care Home in Chesterfield
were surprised by two fluffy
Alpaca visitors during their
afternoon tea in the garden.

”

‘Wool’ You Look at That!
Alpaca’s Visit The Old Vicarage

“As a small family-run charity, donations like
this from Moat House make a huge difference
to us. Everyone involved with the charity
works on a voluntary basis so every penny goes
directly towards helping young adults suffering
with cancer. A big thank you from everyone
at Edgar’s Gift to all at Moat House for their
fantastic support.” said David Clarke from
Edgar’s Gift.

”

Note: Our charity giving is funded by our
chairman, Dave Lock’s salary sacrifice and has no
impact on residents’ fees.

”

It’s a Family Affair at Chetwynd House
There’s not a hint of sibling
rivalry when you meet
Nottinghamshire-born sisters,
Maureen (84) and Margaret
(82). In fact, you’d say the exact
opposite of the pair who are so
close, and are living together at
Chetwynd House Care Home in
Chilwell, Nottinghamshire.

Maureen added: “We’ve had
the odd squabble in our time,
but mostly, we just get on
like friends more than sisters.
It’s great living together, we
have a lot to talk about and
both enjoy the resident clubs
and activities here. It’s like
we’ve never been apart!”

“

Sisters are residing together at
Chetwynd House Care Home.

“

“I love my sister more than
anything, I originally moved
to Chetwynd House because
I didn’t want to be alone
and the home has such a
community feel. It really does
feel like home. I am so glad
Maureen chose to join me
here,” said Margaret.

“

“We think it’s wonderful that
Margaret and Maureen have
chosen to live together here
at Chetwynd House. They
tell us they used to get up
to mischief and listening to
them reminisce with tales
of their childhood, it’s clear
they have experienced so
much of their lives together.
Their bond is remarkable and
it’s truly heart-warming that
they are able and choose to
be together now,” said Kate
Gilvear, Home Manager.

”

”

Ewe Are One In A
Million At The Knowles
Residents at The Knowles,
enjoyed a visit from some
Spring Lambs, which offered
not only fun, laughter and
comfort but, for those with
dementia, memory recall,
stimulation and mood
enhancement. One resident
mentioned she grew up with
lambs and sheep, missed
having them around and would
love to see them again, so we
decided to ‘spring into action.’

Our residents and team had
a morning to remember as
they excitingly gathered in our
lounge and were thrilled to be
able to pet, hold and feed six
lambs.

“

Lisa Halford, Home
Manager at The Knowles,
said: “The visit ‘Ewe-nique’,
it brought smiles and joy to
our residents. Seeing their
reaction was so rewarding.

Many of our residents’ and
their families were brought up
on farms or were connected

in some way to the fabric
industry so it was an activity
that brought back lots of happy
memories. For those that
have never been up close to a
lamb, it was a fabulous new
experience.
The lambs won all our hearts,
residents and team alike. We’re
not sure who enjoyed it the
most, the lambs who loved the
attention or our residents and
team, but judging from the
big smiles and comments, this
event was a winner with all
involved. Due to their size, the
animals are able to fit in lifts
and so visit those who may not
be well enough to come out of
their bedrooms.

5

A Taste Of Summer
Our homes change the
menus to reflect the
seasonal inspiration and
allow our homes to use the
best ingredients. Residents
enjoyed a food tasting
morning. A gastronomic
journey through a host
of dishes, giving that allimportant feedback and
ideas of what they would
like, and just as importantly,
what they don’t.

“The pasta is ok as a light bite
for teatime and the pudding was
very nice!” Lily at Moat House

“Very tasty, I would be
happy with it all on the
menu, the pudding would
be a very nice end to a
warm day “ said Monica

“I wasn’t keen on the chicken,
but the fish was sublime” said
Harry at Chetwynd House

For some, an activity that
encourages sharing of
memories related to food
may be a powerful and
positive experience.

Blue Light Breakfasts
There are reports of an event in Our Care Homes
Thank you to everyone who came to our Blue
Light Breakfasts. A chance for us to say thank you
to all the professionals in our community.
To us you are not just a GP, you are the helping
hand when we are sick, you are not just a
paramedic, you are a lifeline. You are not just
a police officer; you are safety net when we
venture out. To everyone who supports us in our
daily life we thank you.
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”

“We all had a great time at Bowood. We got to
know the residents on a personal level rather
than just in a professional capacity. It’s not
very often we get time to sit and engage with
the local community and really listen to what
they have to say, whilst eating a tasty, warm
breakfast. I will definitely be back,’ said one PC
from the Safer Neighbourhood Team.

“

Working At The ‘Douglas Court’ Car Wash
Residents and team at Douglas
Court organised a POP-UP car
wash in the car park, and a
street bake sale to raise money
for the resident’s social fund.

The fund helps pay for day
trips and luxury items for those
living at the home.

“

“We’ve already had lots of
enquiries about whether
we’re going to run another
car wash fund-raiser so we’re
planning on doing it again
in August. I’d like to thank
the team for taking part and
everyone who supported the
car wash by bringing their
vehicles along. The money we
raised will be a huge benefit
to our residents and their
well-being program.”

”

Our varied lifestyle enrichment
programme is designed to keep
residents active, and provides
a daily choice of engaging
physical, mental and spiritual
activities tailored to residents’
own passions and interests.

“

“I love to clean, it’s a real
hobby of mine and the cars
look fantastic, glimmering
in the sun, we can’t wait to
organise our next day trip to
Matlock Bath” said Martha
Team, volunteers and even two
residents from Douglas Court
washed, rinsed and dried more
than 10 cars.

”

We’re making our homes as
safe as possible and ensuring
Douglas Court is ‘a superb place
to live or work’.

Harrier House Care Home Celebrates a
Year of Serving the Local Community
Residents at Harrier House in
Hucknall commemorated the
homes first birthday in style,
with a lavish birthday party to
mark this milestone event on
Saturday 21st May 2022.

To celebrate, residents,
relatives, team and
representatives from the local
community toasted with a
glass of bubbly, followed by
live entertainment, games and
a piece of cake designed and
prepared by our award-winning
chefs.

“

Home Manager, Samantha
Kavanaugh said: “What a
fabulous first year we’ve
had, we have welcomed over
50 new residents to Harrier
House. One year on and I
am so proud of the beautiful
home it is today. The
residents, their families and
our continuously growing
team are amazing. I and the
entire management team
would like to thank everyone
for their support and helped
to make our home a superb
place to live or work.”

”

Harrier House care home over
the past year has built up an
excellent reputation within its
local communities. The home
regularly holds enriching events
and activities for its residents,
including Coffee mornings,
bake sales and even an Outdoor
Christmas Market which raised
over £200 for the residents’
social fund.

Harrier House is a family run,
luxury, award-winning 84 bed
care home which is committed
to delivering personalised care
and varied choice of lifestyle
activities ensuring residents
receive the very best so they
can continue living life to the
fullest.
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Ready, Steady, Grow!
A good dose of vitamin D does us all the
world of good and this summer has given us
the opportunity to make the most of our
beautiful, landscaped gardens. With the
official launch of our gardening club, we
look forward to garden games, BBQ’s
and entertainers all while savouring
the warm summer sunshine on our
faces and an ice cream or two.
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Ready, Steady, Grow!
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”

Our team were among the first
to hop on board the specially
equipped bus with Dementia
Manager, Karen Middleton
leading the way.
Offering a range of sensory
tools, the bus has been
designed to provide an
insightful, virtual experience to
people who do not live with the
condition, so they can better
understand how dementia
impacts on thought processes,
behaviours, and feelings among
those they care for.
It enables carers to develop
greater empathy for the
physical and mental challenges
faced by people with dementia.

“

Emma Philpot, Head of
Operations at Adept Care
Homes, said: “This is a
great opportunity for our
team to experience, these
outstanding professional
tools offer unique and
essential perspective to
our team from all areas
of our home, such as
housekeepers, the catering
team, maintenance teams
as well as our care team.
Spending just a few minutes
undergoing the virtual
simulation will allow them
to step into the shoes
of someone living with
dementia and understand
some of the challenges they
face.”

”

Investment in the Virtual
Dementia Tour is part of our
new Dementia Program to
enhance our dementia care
offering across all our homes.
Karen added: “We’re excited
to be leading the way and
having the tour bus on site
is the first step towards
our vision for enhancing
dementia care services
across Nottinghamshire and
the Midlands even further.
Good training and support
are essential for our team.
We know that a one sized
approach does not fit all, we
must first understand the
person who is living with
dementia, and we want every
person to not only live well
with dementia but thrive
and allows us to ensure our
home is a superb place to live
or work.

Our Dementia Manager Karen Middleton
“I’m here to support residents and their families. Please contact me if you have
any questions about dementia”
dementia@adeptcarehomes.co.uk 07856 775572
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“

A unique tour bus rolled into
our homes to provide our
care workers with a virtual
experience of what it is like
to live with dementia, during
Dementia Action Week (16-22
May).

“The training will be
invaluable, and our team will
be using their experiences
to make any necessary
adjustments to help improve
day to day living for our
residents who are living with
dementia. We will also be
inviting teams from across
all our homes so they too
can receive the same level of
training, and we can further
develop our services, said
Karen Middleton, Adepts
Dementia Manager”

”

All Aboard for Enhancing
Dementia Care at Local Care
Home

“

All Aboard The Dementia Bus

News In Brief
Our Homes Host A Community Easter Egg
Hunt That Has Everyone ‘Hopping’ with Delight
Residents at Kiwi House in
Alvaston, Derby and The Old
Vicarage Care Home, Clay Cross
enjoyed a visit from local school
children for an Easter Egg Hunt
in the garden.
Young and old enjoyed the fun of
an Easter egg hunt after primary
school pupils were
invited to a care home
for a grand search in
the care home grounds.

Mona, a resident at the Old
Vicarage said, “We are thrilled to
be part of such a lovely day.”

The Knowles Care Home Proudly Present
Cheque to The Dave Willetts Foundation

”

“I have been to quite a few ‘Singing for the Brain’
sessions [a UK wide initiative] provided by the
Alzheimer’s Society and knew the residents would
enjoy some music, I can honestly say hand on heart
that this one was by far the best I’ve seen. Amazing
charisma and a great understanding of people
living with dementia. Thank you so much for all
the smiles you created. It’s priceless” said Karen
Middleton, Adept’s Dementia Manager.

“
”

“

Anne, who grew up
on a farm has such
a fondness for the
outdoors and took
great delight in hiding the eggs around the garden and helped
the team hand out the Easter Eggs to the children at the end.

Residents at The Knowles
Care Home gathered as the
TV & West End star paid them
a special visit to witness the
handover of their generous
donation to his charity, The
Dave Willets Foundation.

”

Residents and team hid
colourful eggs around the
garden for the children to find,
and they found every single one.
One resident at Kiwi House,
Anne Hall (78) said “It’s so nice
to see them all running around
the garden with big smiles on
their faces. We all watched them
from our garden lounge, it made
us all so happy to be part of such
a lovely day.”

“

“Thank you to everyone at The
Knowles for this generous donation
of £1000 and their fantastic
support, every single penny will
go towards the funding of future
projects to help those living with
Dementia,” said Dave Willetts.

”
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The Annual Adept Awards In
Excellence
Our annual Care Awards are to recognise and show our appreciation for
the fantastic work, dedication to our residents and showcase the amazing
work that our colleagues do each and every day, in our care homes.
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ence in Dementia
ll
e
c
x
E
f
o
s
d
r
a
aw
Life Care
Care and End of

Chetwynd House won the
awards of Excellence in Team
Commitment and Dementia Care

Kiwi House won the awards of
Excellence in Team Commitment
and Lifestyle & Wellbeing
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The Old Vicarage won
the awards of Excellence
in Lifestyle & Wellbeing

Douglas Court won the awards
of Excellence in Quality Care

Harrier House won the aw
ards
of Excellence in Quality
Care
and End of Life Care

The Knowles won the
awards of Excellence in
Lifestyle & Wellbeing
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The Care Home Awards are an annual benchmark of
excellence and innovation for care home management,
operations and delivery, celebrating the business of owning
and running care homes in the UK
The commercial Care sector is growing fast in the UK as
the population ages and other special needs demands grow.
These Awards tease out brilliant examples of care homes,
giving them due recognition and celebrating their success
at a memorable Awards occasion.

Moat House
Care Home

Adept Care Homes
High Commendation for Outstanding
Smaller Group Care Provider
(Up To 25 Care Homes)

Winner of
‘Best for Staff
Recruitment and
Retention’

Chetwynd House
Care Home
High Commendation
for
‘Nutrition, Food and
Dining’
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A Royal Affair - Jubilee Celebrations
Residents and team came
together, holding lavish
afternoon teas and street
parties in our homes in honour
of Her Majesty, the Queen’s
long 70-year reign.

Excitement and celebrations
began in early June as the
nation celebrated and thanked
Her Majesty Queen Elizabeth
II, for 70 years of service.
Group-wide, all our homes
prepared for the four-day long
festivities, creating homemade
bunting, frosting cupcakes and
organising activities fit for the
home’s royal residents.

Birthdays & Anniversaries
We have celebrated some very special events
recently. Join us in celebrating:
Chetwynd House celebrated the 100th birthday
of Bernice, her family and friends joined us at the
home for a surprise birthday party, including her
granddaughter who flew in all the way from Australia

At Harrier House, David
and Eileen celebrated
their Diamond Wedding
Anniversary with a special
meal in our pub

Audrey at The Knowles
spent her 90th birthday
with her daughter’s,
enjoying a afternoon tea
party
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Our Team

Naomi Jones, Our Hospitality Manager has
embarked on the Sarason Challenge, a gruelling
31k run with obstacles for our residents to raise
money for the residents’ social fund.

Charity Begins At Home
Adept is proud to support the Care Workers Charity
which raises money for care workers, past and
present in times of financial difficulties. It’s great to see this resource
being used as we have increased our contribution to the charity.
We’d like to encourage Team Members to speak to their manager in
confidence about accessing these financial grants.

Adept Pay-day Loan
Don’t forget to apply for one
of our payday loans which
are interest free. Contact
your Home Manager for more
details or to apply
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Contact Us

adeptcarehomes

For further information about any features in
this newsletter, or to suggest future stories,
please contact your home manager
or Marketing Manager Maree

Homes Support Centre, 1 Lutterworth
Road, Burbage, LE10 2DJ
01455 274273

07342 167334
marketingmanager@adeptcarehomes.co.uk

Kiwi House
01332 755892
kiwi@adeptcarehomes.co.uk
KiwiHouseCareHome
Douglas Court
01332 346060
douglascourt@adeptcarehomes.co.uk
DouglasCourtCareHome

Follow us on
Facebook
Adept Care Homes use photos
from events on social media and to publicise
our home.
If you would prefer for you or members of
your group not to be photographed, please
speak to Maree (07342 167334) or email
marketingmanager@adeptcarehomes.co.uk

Moat House
01455 633271
moathouse@adeptcarehomes.co.uk
MoatHouseCareHome
Bowood Court & Mews
01527 65115
bowood@adeptcarehomes.co.uk
BowoodCourtMewsCareHome
Chetwynd House
01156 979767
chetwynd@adeptcarehomes.co.uk
ChetwyndHouseCareHome
The Old Vicarage
01246 866770
oldvicarage@adeptcarehomes.co.uk
OldVicarageCareHome
Harrier House
01157 044560
harrierhouse@adeptcarehomes.co.uk
HarrierHouseHucknall

Don’t forget to sign up to our text
message service.
We’ll text you important information
such as key dates and door code
changes.
Please speak to your Home Manager
to be added to our list
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