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Welcome to our 
Winter newsletter!

Winter is always a very special 
time in our homes and this 
winter has been no different. 
We’ve seen lots of winter 
warming activities taking place 
in the last few months. As 
always, we’ve had lots going 
on across all our homes and 
we hope you will enjoy reading 
about what our residents 
have been getting up to, from 
fundraising, to celebrations 
and our competitions!

We were so happy to see 
the return of our wonderful 
Christmas Choir Competition 

hosted at St. Catherine’s Church 
in Burbage, a much-loved 
favourite among the residents. 
There were some truly uplifting 
performances and hearing all 
the resident choirs perform 
Christmas carols set the scene 
for a very Merry Christmas. 

It has been wonderful to 
welcome more of you back 
into our homes to witness 
first-hand the positive things 
being added to our resident’s 
social programme aimed at 
further enriching our residents’ 
wellbeing. 

Finally, a special big thank you 
to our residents, you are at the 
heart of our homes and it’s 
wonderful to see you enjoying 
all of our facilities and I’m 
pleased to see that your home’s 

social life is busier than ever 
with your social clubs that you 
enjoy so much; with gardening, 
baking, movie, knitting and 
choir clubs, to name but a few. 

This is a bumper issue of our 
newsletter packed full of 
news and information. We 
welcome any feedback you 
may have; please do get in 
touch if you would like to share 
your thoughts on any stories 
featured.

With that I’ll leave to you 
with my best wishes for a very 
Happy 2023.

By Dave Lock

Executive 

Chairman

Kiwi House Care Home Proudly Makes 
Donation to Local Community Charities

Residents at Kiwi House Care Home in Alvaston, 
Derby, gathered to handover their generous donation 
to local charity, The Lewis Sewell Memorial Trust and 
Rainbows Hospice.

“It’s wonderful to be able to help and 
support people to be able to achieve their 
dreams. Our community is so important 
to us and we are thrilled to be able to 
support such a worthy cause” said Eileen.

“We have a annual charity budget that we donate 
mainly to local charities. We would like to assure our 
residents and their families that our charity giving 
has no adverse effect whatsoever on the fees. Adept’s 
owner, Dave Lock, benefits from a private investment 
income and has for many years elected to donate his 
salary to local charities via Adept Care Homes,” said 
a spokesperson for Adept Care Homes

From Left to Right:
Mark (Activities Lead)

Eileen,
Ann,

Emma Philpott (Kiwi’s 
Operations Director),

Bruno Gambini 
(Rainbows Charity)
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Around Our Homes

Maurice dressed as Santa 
Clause in his custom 
wheelchair with Mark, 
Maintenance Lead.

Over 500 residents are 
encouraged to make a wish, no 
matter how big or small, the 
wishes are put on the home’s 
magic wishing tree and every 
month, one resident is picked 
to have their wish come true.

Maurice’s wish was to be able 
to surprise his fellow residents, 
families, friends and the care 
team by making a special guest 
appearance as the man himself, 
Santa Clause at the Homes 
Christmas Fair. 

The Bowood Court & Mews 
Care Home team set to work to 
make his wish come true. With 
the help of the maintenance 
team, Maurice was able 
to fashion his motorised 
wheelchair to look like Santa’s 
Sleigh complete with his elf 
helper and Rudolf, leading the 
way.  

On Saturday 10th December, 
Bowood Court and Mews 
hosted its very own Christmas 
Market supported by local 
businesses who set up stalls 
and games in the grounds, 
complete with Santa’s Grotto. 
Residents, their families, and 
the team were able to enjoy 
some last-minute Christmas 
gift shopping, as well as 
refreshments made by our 
catering team.

Christmas Miracle for Maurice at 
Bowood Court & Mews

“I wanted to deliver the 
presents on Christmas 
morning too, to all the 
residents” said Maurice who 
is set for a second surprise 
appearance on the big day.

“

”

“Maurice wanted to surprise 
everyone, so he asked me 
to keep it a secret and help 
him with decorating his 
wheelchair and finding a 
Santa suit. It was all worth it 
to see the look on everyone’s 
faces, and I think it certainly 
made his Christmas,” said 
Mark, lead maintenance at 
Bowood Court & Mews.

“

”
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Joyce Fearn (81) who resides 
at Kiwi House Care Home in 
Alvaston, has had her dream 
come true as part of the Adept 
Care Homes’ ‘Make A Wish’ 
program.

Joyce enjoyed many years as a 
passionate horse rider in her 
youth, she told the activities co-
ordinators “my wish has always 
been to be around horses again 
and to ride horses as I did when 

I was younger.” 

On a previous visit to the 
riding school, it became 
quickly apparent to everyone 

who witnessed the beautiful 
moment that Joyce was 
introduced to the horses at 
Wenlo RDA (Riding for the 
disabled), just how special her 
bond with these magnificent 
animals really is. The smiles, 
giggling 
and 
laughter 
were heart-
warming.

Joan Darby (96) who resides at 
Chetwynd House Care Home in 
Beeston, Nottingham, has her 
Christmas wish come true as 
part of the Adept Care Homes’ 
‘Make A Wish’ program.

The Chetwynd House Care 
Home team set to work and 
make her wish come true as 
they organised a personal 
shopping trip to East Midlands 
Designer Outlet.

As an extra surprise for Joan, 
they stopped by the Fish and 
Chips Shop to enjoy a portion 
of freshly battered cod, chips 
and mushy peas, just like Joan 
used to do with her now late 
husband Bill, when he used to 
take her Christmas Shopping. 

“Wenlo RDA, based in 
Loughborough, offers the 
opportunity to ride safely, 
promoting confidence 
and health benefits. Our 
Dementia care is about 
finding the key that unlocks 
the passion in a person 
and we certainly found 
Joyce’s key, her face speaks 
a thousand words,” said 
Karen Middleton, Dementia 
Manager at Adept Care 
Homes. “Thank you to the 
amazing volunteers at Wenlo 
and all who helped make this 
day truly special.”

“

”
“What a wonderful 
experience, I have had such 
a marvellous day, they really 
have made my dreams come 
true, and thanks to Jimmy, 
such a good boy” as Joyce 
offered him a carrot.

“

”
“I have had such a 
marvellous day thanks to the 
team at Chetwynd House, 
they really have made my 
Christmas. Merry Christmas 
everybody!” said Joan.

“

”Joan who is the proud mum 
of two sons, Peter and Philip 
Darby, said “They look after 
me so well and always make 
sure I want for nothing, no 
mum could want better 
children.” 

Joan’s wish is “to go 
Christmas shopping to 
buy surprise presents for 
my boys, to say thank you 
for everything they do for 
me, they are the ones who 
usually take me shopping, 
so it is very hard to surprise 
them,” chuckled Joan.

“

”

“We want to give all our 
residents the opportunity 
to have something, achieve 
something or revisit 
something they thought 
they’d never get a chance 
to do again” said Kate 
Gilvear, Home Manager at 
Chetwynd House.

“

”

Joan’s Christmas Wish Comes True

Joyce Gets Back in the Saddle After 60 Years
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Residents and team at Moat 
House Care Home in Burbage, 
enjoyed a fun-filled day as they 
celebrated the home’s 10th 
anniversary since re-opening 
its doors back in 2012 following 
a major construction and 
refurbishment project.

The morning kicked off with 
residents taking part in 
indoor games and enjoying a 
traditional Fish and Chip Friday 
in their onsite pub, the Horse 
and Hounds which was served 
with celebratory drinks.

In the afternoon, residents 
were then treated to 
performances by a local singer, 
who performed a selection of 
vintage songs and a celebratory 
rendition of Happy Birthday 
led by the homes dedicated 
Activities and Wellbeing team. 
A special ‘10’ birthday cake was 
made with images of both past 
and present residents over the 
past 10 years.

Moat House Celebrates 10 Years of 
Serving the Local Community

Harrier House Celebrates ‘GOOD’ In All 
Areas After First Ever CQC Inspection

Residents and relatives sang 
the service’s praises during the 
homes very first inspection by 
the Care Quality Commission 
(CQC).

Harrier House Care Home, in 
Hucknall, has expressed its 
delight at being rated as ‘good’ 
in all areas, following the CQC 
report, which was published 
earlier this month.

CQC carry out regular checks 
on health and social care 
services. Comprehensive 
inspections are used to make 
sure services are providing care 
that is safe, caring, effective, 
well-led and responsive to 
people’s needs.

Harrier House opened its doors 
in May 2021, offering award-
winning, luxury care.

The CQC report included 
positive comments such as: 
“People told us they were 
treated with respect. That team 
‘had the time to build trusting 
and open relationships with 
people and their loved ones.”

Residents they spoke to, told 
them they felt safe living at 
Harrier House, that they were 
treated with “dignity” and were 
“happy”. 

One relative described how 
their loved one had been 
supported to regain their 
independence. “This is down 
to the staff and their patience; 
they make time every day to 
support the resident and the 
progress is fantastic.”

The celebrations were 
joined by the Managing 
Director, Kenny Nelson and 
Communities Director, Joe 
Lock. “It’s such an honour to 
be here to celebrate with you 
on this wonderful occasion. 
Thank you to our amazing 
residents and their families 
and friends, to our dedicated 
and caring team” said Kenny

“

”

“We were delighted to 
be inspected by the CQC 
and awarded the good 
rating across all areas; it 
is a reflection of the hard 
work of all the team. We 
will continue to make 
improvements to provide 
the best service possible 
for our residents and their 
families and ensure Harrier 
House is ‘a superb place to 
live or work!” said Samantha 
Kavanagh, Home Manager.

“

”
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David Palmer (84) a resident at 
The Old Vicarage Care Home 
in Clay Cross has led his own 
activities reminiscence session 
with his fellow residents, 
as the home promotes 
independence and resident led 
activities.

David expressed a wish to 
lead his very own activity 
session with the support of the 
dedicated activities team, for 
his fellow residents at The Old 
Vicarage.

David has always had a passion 
for music, particularly Elvis 
Presley and Daniel O’Donnell. 

Since moving into the home, 
David has joined the resident 
Choir Club and recently took 
part in the Annual Christmas 
Choir Competition held in 
St.Catherine’s Church, Burbage, 
Leicestershire, where they were 
crowned ‘Best Creative Choir’.

“It’s been a pleasure to share 
what makes me happy, my 
passions with the people I 
live with,” said David.

“
”

“He brought down his own 
music player, his collection 
of CD’s and lyric sheets 
for his fellow residents to 
follow, that he had prepared 
in advance. He entertained 
everyone whilst telling the 
story about the life of Daniel 
O’Donnell” said Natalie, the 
Activities Lead at The Old 
Vicarage.

“

”

Gilles, 58, a resident at Douglas 
Court Care Home in Derby, is 
an ex-barber shop owner from 
France who reminisces fondly 
about his many adventures and 
experiences throughout his 
career.

The in-house salon recently 
received a luxurious make-over, 
the team at Douglas Court 
Care Home in Derby knew they 
needed to get Gilles back in the 
barber shop.

As part of the monthly ‘Gent’s 
Club’ everyone receives a good 
old-fashioned shave – just like 
in the olden days. Many of 
the Douglas Court men use 
this time to chat about their 
families have a sing along with 
the barber or just to talk about 
memories of visiting the barber 
in the younger days.

Their barber shop morning 
ensured that Gilles was 
pampered and polished just like 
the rest, as well as reliving his 
times as a barber too. He even 
show the visiting barber some 
‘new trick’s of the trade’.

New Barber Shop Creating a ‘Buzz’ at Douglas Court

“It’s so great to be able to 
dust off my skills, it felt 
amazing. Thank you for this 
opportunity.” said Gilles.

“
”

“He’s very professional, I am 
very happy with my haircut, 
Thank you to David for his 
wonderful service. I am 
already looking forward to 
next month,” said Jeff.

“

”David Leads Fellow Residents in Wellbeing Activity Session
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Following our big gardening competition to grow the biggest pumpkin in our annual gardening 
club, we had some ‘spooky going-ons’ last October. There’s been some amazing fancy dress 

costumes and traditional games such as bobbing for apples, as well as plenty of pumpkins to carve.

“Our residents really got into the spirit of our Pumpkin Competition and enjoyed getting dressed up. 
It was a lovely event and so good to see everyone having fun together,” Sam Kavanagh, Harrier House 

Home Manager
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Choir Contest Creates 
Christmas Spirit

We all well and truly got in the mood for the 
Christmas festivities with our Annual Choir 
Competition taking place on Thursday 8th 
December.

It’s become a time-honoured tradition 
our homes residents to go head-to-head 
in the festive, family-favourite singing 
competition which is held at St. 
Catherine’s Church in Burbage.

Each of the 7 choirs 
performed a selection 

of their favourite songs, 
including a Christmas 

classic, which included a 
rousing performance of ‘We 

Wish you a Merry Christmas’, 
‘Twelve Days of Christmas’ 

and an original composure of 
The Kiwi Christmas Medley.

Whilst also fun, the choirs 
performed and were judged 
by an experienced panel, 
including the leader of St 
Catherine’s church, Father 
Andrew. The resident choirs 
enjoyed the rest of the day 
with festive activities, 
mince pies and a tiple or 
two of mulled wine.
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The awards were announced 
on the day where residents 
watched with anticipation as 
the winners were revealed. 
The categories included ‘Best 
Creative Choir’ and ‘Best 
Traditional Choir.’

“We have had such a 
wonderful time judging these 
awards as we do every year, 
and the performances get 
better every year. Well done 
to all the residents and we 
hope next year we can meet 
again in person!” said Father 
Andrew

Adept Care Homes Communities Director, Joe Lock said: “Singing is a much-loved past time for 
our residents, and we have all enjoyed months of practice along with the final performances. The 

church has been amazingly supportive and with performances of Jingle Bells and Away in a Manger, 
we created some festive enjoyment! A huge congratulations to everyone involved in delivering 

something truly special for our residents.” 
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Thank you so much to Northeast 
Producers Ltd for visiting and putting 
on a spectacular production of 'Jack 
and the Beanstalk' especially for us all. 
We had a wonderful time, the room 
was filled with laughter and we made 
so many precious memories! 

Christine said that 'it was so lovely, 
and something so different which I 
thoroughly enjoyed' and we all agree 
too! We look forward to welcoming you 
back to Bowood Court & Mews soon

Our team put 
together a short, 
classical and festive 
nativity for us all to 
watch this week, and 
it was the perfect way 
to welcome in the 
Christmas weekend at 
Kiwi House We shared 
so many laughs, and 
we will treasure these 
memories forever.

A huge thank you to everyone that joined us 
for our Christmas Fair. We had a wonderful 
time and it was lovely to see so many 
smiling faces again With a guest appearance 
from Santa and his cheeky elf, as well as 
Harrier House’s choir entertaining us all, it 
was a very successful afternoon! 

Yvonne told us that her favourite stall was 
the tombola, she won so many wonderful 
gifts and said ‘I am so happy I am able to 
help such a great cause, winning the prizes 
was just the cherry on top’

What a fabulous time 
we had at our ‘Breakfast 
With Santa’ morning at 
Chetwynd House! There 
was lots of delicious food 
to enjoy, with fun games 
and crafts before meeting 
Santa ahead of the festive 
weekend Thank you to 
everyone that joined us, 
we had a great time and 
hope you did too!
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Our Team

Adept Pay-day 
Loan

Don’t forget to apply for 
one of our payday loans 
which are interest free, 

now up to £2000. Contact 
your Home Manager for 
more details or to apply

Charity Begins At Home 
Adept is proud to support the Care Workers Charity which raises money for care 
workers, past and present in times of financial difficulties. It’s great to see this 
resource being used, we’d like to encourage Team Members to speak to their manager in confidence 
about accessing these financial grants.

Our Dementia Manager Karen Middleton
“I’m here to support residents and their families. Please contact me if you have 

any questions about dementia”
dementia@adeptcarehomes.co.uk     07856 775572

A warm welcome for Tom Jeffs, Dawn Leaver, Cindy Hawkins & 
Lee Langley 
“Our core values are at the heart of everything we do and we are delighted that our 
team share these same core values and take pride in making a difference to the lives 
of every resident. To acknowledge their hard work and dedication, we have developed 
a comprehensive Learning & Development programme to support our team members 
in advancing their careers” said Tom Jeffs

“We want to welcome Lee as our Home Manager, he is a lovely face to have in 
our home, he always says hello when he is walking by,” said Martha, a resident at 
Douglas Court Care Home.

Sarah Heathcote - Let’s Talk About Menopause! 
Everybody deserves to understand the effects of menopause. If you or 

someone you know is living with the symptoms of menopause and think you 
need help or someone to talk to, email our menopause advocate, Sarah on 

opssupport@adeptcarehomes.co.uk

#MAKEMENOPAUSEMATTER

11



For further information about any features in 
this newsletter, or to suggest future stories, 
please contact your home manager
or Marketing Manager Maree

07342 167334

marketingmanager@adeptcarehomes.co.uk

adeptcarehomes
Homes support Centre, 1 LutterwortH 

road, BurBage, Le10 2dJ
   01455 274273

ContaCt Us

The Old Vicarage

01246 866770

oldvicarage@adeptcarehomes.co.uk

OldVicarageCareHome

OldVicarageCareHome

Chetwynd House

01156 979767

chetwynd@adeptcarehomes.co.uk

ChetwyndHouseCareHome

ChetwyndHouse

Bowood Court & Mews

01527 65115

bowood@adeptcarehomes.co.uk

BowoodCourtMewsCareHome

BowoodCourtAndMews

Moat House

01455 633271

moathouse@adeptcarehomes.co.uk

MoatHouseCareHome

MoatHouseCareHome

Harrier House

01157 044560

harrierhouse@adeptcarehomes.co.uk

HarrierHouseHucknall

HarrierHouseHucknall

Douglas Court

01332 346060

douglascourt@adeptcarehomes.co.uk

DouglasCourtCareHome

DouglasCourtCareHome

Kiwi House

01332 755892

kiwi@adeptcarehomes.co.uk

KiwiHouseCareHome

KiwiHouseCareHome

Follow us on 
Facebook & 
Instagram

Don’t forget to sign up to our text 
message service.

We’ll text you important information 
such as key dates and door code 

changes.

Please speak to your Home Manager 
to be added to our list

Adept Care Homes use photos from events on 
social media and to publicise our home.

If you would prefer for you or members of 
your group not to be photographed, please 
speak to Maree (07342 167334) or email 
marketingmanager@adeptcarehomes.co.uk

adeptcarehomes
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