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See the baby visitors at
The Old Vicarage

Romance at
Chetwynd House
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By Dave Lock
Managing Director
Christmas, as always was
a wonderful time with our
doors being open for many
festive gatherings and
celebrations, but I think
we’re all pleased to see
evidence that Spring with
all the optimism it brings, is
finally around the corner.

Spring 2018

Find out about
our new Activities
programme
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In this edition of our
And for us at Adept, Spring
quarterly newsletter you
is bringing along with it
can read about our brandsome new additions. I’m
new gardening club which
pleased to announce some
will be springing into action
important team changes,
as well as catch up on news
with new managers in
and activities from around
place and the growth of
our homes.
our executive leadership
team with a new Team
Your feedback is always
Relations Director and
welcome, so please do share
Finance Director. We’ve also
your thoughts with me
made some key Head Office
on any aspect of living or
appointments to further
working at Adept.
strengthen our operational
support for the homes.
davelock@adeptcarehomes.co.uk
07930 328416

Reviews make Adept a Top 20 UK
care home group
Receiving and acting upon
feedback from our residents and
their relatives as well as our own
team is important to us at Adept.
There are over 18,500 care homes
in the UK, and we are delighted
to have once again been named
as a Top 20 care home group
by independent review website
www.carehome.co.uk.
“This is the second year in a row
residents and their relatives have

helped us achieve a UK Top 20
award which is testament to
our unwavering commitment to
delivering affordable luxury and
the highest standards of care. We
focus on quality, from our varied
activities programme to exciting
dining experiences and to have this
recognition assures us that we are
continuing to be a superb place
to live or work,” said Dave Lock,
Adept Care Homes Managing
Director

Additionally, Moat House
and Douglas Court have been
revealed as Top 20 care homes in
the East Midlands.
A huge well done to our team for
this fantastic achievement!

In and around our homes

Babies bring smiles at Old Vicarage
Residents at The Old Vicarage
Care Home have been
delighted by their youngest
visitors yet.

“This is an exceptional project
effective way and definitely
which combines volunteering
helps us meet our aim of being
with forging links in our local
a superb place to live or work.”
community,”
explained
A group of babies and
Karen Betts,
toddlers spent over an hour
Old Vicarage
with residents as part of an
Manager.
intergenerational project.
“We are delighted
As well as lots of cuddles,
to welcome the
residents enjoyed singing and children and
playing with the youngsters. their carers
and the delight
“It was wonderful to see and
they bring to
play with the little ones. I really
Above: Mary with her young visitor
our residents is
liked having a cuddle with one
clearly evident
baby boy, he was just beautiful
when you look around and see
and exactly 100 years younger
smiling, happy faces. Much has A local group of mums
than me! I’m looking forward
been made of intergenerational wanting to volunteer with
to seeing all of them again and
their children formed the
projects which unite the old
hopefully will get to see them
initiative ‘Big Little Smiles’
and the young and this is
as they change and grow.”
fantastic example of making it and plan to visit residents at
said resident Mary Pullan
work in a simple but extremely The Old Vicarage weekly.

Winter Olympics at Kiwi House
Many residents followed the Winter Olympics so the activities team at Kiwi
House decided to stage their own winter games.

“I enjoyed it very much, lots of different competitions and multitalented people! I
would happily take part again” said Jenny Oughton, resident
“Our winter games were great fun and good for a little bit of exercise too,” said
Zaneta Wroblewska Activities Coordinator
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Chetwynd couple celebrate
Valentine’s Day in style
Beeston-born, Dennis and
Beryl Morris met when they
were 16 and marked the end
of WW2 with their first date!
They married on August 12th,
1950 and have raised their
3 girls, who between them
have 6 daughters. A family
of girls, they now have two
great-granddaughters, though
everyone welcomed the first
boy in the family who was
born in October.

dinner with a menu specially
selected to include their
favourites: prawn cocktail,
rack of lamb and a chocolate
orange cheesecake, all
lovingly prepared by
Chetwynd’s Chef, Richard.
The dining room was filled
with candles and music from
their favourite, Nat King
Cole, completed the romantic
ambience.

"We are very touched.
You don't realise
when you are entering
this stage of life that
things could turn
out to be so happy,
we are not just an
old retired couple.
We feel very lucky.
The home provides a
lovely atmosphere, we
Above: Mr & Mrs Morris treated to a
couldn't be happier,
romantic meal
what a lovely surprise.
Residents at Chetwynd
I sensed there was something
House since January, the
going on this morning, but I
happy couple were treated
had no idea this would happen.
to a surprise candle-lit
The team are wonderful for

arranging this. The meal was
out of this world, the chef is a
champion!" said former Dental
Technician, Dennis Morris
‘Helping Dennis and Beryl
celebrate their first Valentine’s
Day here at Chetwynd House
has been wonderful. We’re
very proud to go the extra mile
with special personal touches
such as this for our residents,
it’s what makes us a superb
place to live and work.” Claire
Gordon-Rundle, Chetwynd
House Home Manager
Elsewhere, residents got in
the mood for love with crafty
heart creations and baked
goodies.

A flipping good time
Residents at Bowood Court & Mews got
involved with pancake making, some
flipping them with incredible expertise!
“We had lots of fun making the pancakes.
They tasted great too!”
said Winne Weighman
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Choirs took centre stage

Madge, Peggy and dave at Douglas Court

Residents at Moat
House, Kiwi House,
Douglas Court and The
Old Vicarage proudly
took centre stage in
our inaugural Choir
competition.

Choirs enjoy audience support

great way of bringing our
residents with shared
interests together.

I’m certain Gareth
Malone would be
impressed by all our choir
performances, sadly he
The choirs had been
wasn’t available to judge
practising for several
our competition, but
months ahead of the
we were delighted with
final, which took place
our panel of expert local
at St Catherine’s Church, judges from St Catherine’s
Burbage in December.
Church.” explained Dave
Lock, Adept Care Homes
“Within our homes are
Managing Director
many keen vocalists,
from those who simply
“This has been a
like to hum along to their
wonderful experience.
favourite tune to those
I have enjoyed all the
who’d love to perform
time the choir has spent
to a live audience.
together and know we
Our inaugural Choir
will continue to sing,”
competition, whilst a
said Annie Long, resident
little bit of festive fun
at The Old Vicarage
for all involved, was a
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Douglas Court Choir
Enjoying the performance

Moat House Choir

The Old Vicarage Choir

Kiwi House Choir

The award categories included, Best Large Choir,
Best Vocals, Best Performance and Best Large Choir.
Members of the choir also enjoyed a fish & chip
lunch to allow the judges to confer before Father
Andrew announced the results.
“At Adept our aim is to be a superb place to live and
work and engaging but fun projects such as this are
vital in helping us achieve this. The Choir Competition
was a wonderful and hopefully ‘unforgettable day out.
Our Thanks and appreciation go to everyone involved,
including our host Father Andrew and St Catherine’s
Church.” concluded Mr Lock.
Dave Lock Introduces
the choirs

The panel of judges

Ron on the piano
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Crafty capers raise funds at

Moat House
Enterprising residents
at Moat House have
raised thousands
with their crafty
capers.

From knitted
blankets and
hats to beautiful
artwork, residents sell
their creations to friends
and family and have raised
over £4000 since they began
knitting to net a profit in
2015.
Brenda Robinson, Moat House
resident and entrepreneur
said: “I’ve been part of the
Moat House knitting club
for over a year now. We love

making things that we
can sell, and we’ve
made all sorts,
from Leicester
City hats to red
noses and egg cup
cosies!”

Nicky French, Moat
House Home Manager,
added: “Our residents are
always very keen to create
and sell their wares. Whilst we
have a generous budget to
fund our social activities
such as performers and
excursions, the money
raised by our residents
from knitted and crafty
creations goes back into
the pot to purchase craft

goodies and extra treats
chosen by the residents!
“We are very keen to
support our enterprising
residents, they are genuinely
motivated by what they
can make and how much
money they can raise. Our
aim is to provide a superb
place to live or work and by
supporting residents with
ventures such as this, we’re
definitely achieving this.”

Chetwynd Makes
Pinders Shortlist
Chetwynd House is celebrating
the home’s nomination in the
“Best New Care Home” category
of the National Pinders Awards.
"We are thrilled to have Chetwynd
House nominated for a prestigious
Pinders award. A lot of skilled
individuals have worked together
to ensure Chetwynd House
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Above: We welcomed the judges with a special Hollywood
theme to add a bit of sparkle to the occasion

meets our aim of being a superb
place to live and work. Being
shortlisted for such an award is once
again testament to our commitment
to providing excellent care in a
superior environment. Our residents
love it!” Claire Gordon-Rundle,
Chetwynd House Manager

New Garden Club

Springs into life
Our expert groundskeeper has launched
our first ever Gardening Club and we’ve
already had several green-fingered
residents join.
Residents in the Gardening Club will enjoy
monthly hints and tips from Richard who
has been a keen gardener since he was
young and was as a landscape gardener for
many years before joining Adept.
“Getting out into the garden to work and
for pleasure is a wonderful way to take in
some fresh air and gentle exercise and to
socialise. We know many of our residents
like to get their hands dirty and put our
greenhouses and raised beds to use, so
our Gardening Club has been created to
capture this and encourage more residents
to get involved,” said Richard, Adept’s
Expert Groundskeeper.

Tallest Sunflower
Competition
We’re kick starting the
Gardening Club with our
inter-home tallest Sunflower
competition.
We’ll provide the seeds, all you
need to do is nurture!

Let a member of our team know
if you would like to take part.
The gardener with the tallest
sunflower will receive a special
trophy!
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Many Happy Returns!

Everyone is unique to us at Adept and birthdays are a
time to really focus on the individuals who live in our
homes. We’ve had lots of resident and staff birthdays
since our last issue, here are a few celebrations in action!

Happy 106 to Douglas Court’s Annie

Douglas Court Care Home
celebrated the centenarian
birthday of resident, Annie
Pilkington.

Annie was born and bred in
Sheffield and was raised in
Hathersage by her grandma.
Annie met and married Arthur
and although mainly spent
her life as a housewife, she
worked for a short time at
Sheffield Meat Company and
had various other kitchen and
cleaning jobs.

To mark Annie’s birthday,
Douglas Court hosted a special
party, complete with some of
her favourite treats and a visit
from some
of her family
and friends
as well as the
town Mayor!

Managing Director, added:
“It’s really quite wonderful to
be celebrating a centenarian
birthday at Douglas Court, it’s

“From all of
us at Douglas
Court, I’d
like to wish
Annie a very
Happy 106th
Sadly, Annie’s son Brian passed
Birthday!”
away, but she is a proud
explained
grandma to Heather and Chris.
Above: Annie celebrates with family
home
When Annie turned 100, she
manager
celebrated by visiting her old
Dave Godrich.
these kinds of events which help
school and spending the day
“Annie is a happy and popular
us meet our vision of being a
with pupils.
resident. She is always keen to superb place to live or work. It’s
join in our activities from flower great to hear about Annie’s life
When asked how she felt
arranging to singing. She is
history and I’m sure she’s got
about her special birthday,
simply a delight to know!”
more than a few stories she’s yet
Annie simply said: “I feel
to share with our team.”
wonderful! Thank you all.”
Dave Lock, Adept Care Homes

A few of our Birthday Celebrations
Left:
Annie
at
Kiwi
House
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Right:
Doreen
at
Bowood

Do you have a
fear of falling?

Our Falls Risk Manager, Catherine Lock shares her advice
• Always use your call-bell
and request assistance, do
not struggle by yourself
• Try to stay active,
participate in exercise and
fun sessions

• Wear the right shoes and
avoid walking in only socks
• Always use your walking
aid in the bedroom and
bathroom

• Tell a team member if you
are not well and need to rest
• Tell a team member if
you’re walking aid does not
offer you the support you
need

• Try and walk daily if you
are able and move your
arms, legs and feet in the
chair after a long period of
sitting
• Talk to a team member if
you feel unsteady or anxious
about walking or moving

Let us know how you are doing…….and our team will provide the support you need!

Strictly Does it at

Moat House

Moat House residents and team members
added some sparkle with an afternoon
dedicated to all things Strictly Come
Dancing. A number of residents took part
and had been practicing their showstopper
routines for weeks. Each contestant
performed in front of a live audience of
residents, guests and the care team and
in true strictly fashion, were scored by a
panel of judges.
Jean Grice, Moat House resident said,
“Our Strictly afternoon was great fun. I
took part and performed a foxtrot. I was
a bit nervous but I’m glad I did it, I loved
wearing my ballroom dress most of all.”
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Meet our new Hospitality Manager
Tell us a bit about yourself
Rebecca
I’ve worked overseas
for many years for
tour operator
Thomson/Tui in
countries such
as Egypt, Canary
Islands, Balearic
Islands, madeira
and Lapland.
In the care sector, I’ve
previously been an
Activity Manager and
Hospitality Manager.
Why do you think it’s
important to have a role
such as Hospitality Manager
within a care home setting?
Our carers are so busy caring
and the cleaners are so busy
cleaning, so it’s my job to see
the homes with fresh eyes
on a regular basis to help
support and maintain the
visual appearance and also
ensure top quality services are
delivered at all our homes.
We strive for excellence
and this is only achievable
through constant review and
improvement.
It is extremely important
to me that I am the person
residents and their relatives
can share thoughts and
feelings on all areas of the
home with. Sometimes
residents and relatives find it
easier to discuss issues with
me as they don’t want to feel
like they are “complaining” to
the hard-working team. I think
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it is very important everyone
has somebody to talk to and
my role makes it possible.
I attend all the
monthly relative
and resident’s
meetings and
visit the homes
weekly. I am
always in
touch with our
home managers
to communicate
feedback to ensure all
hotel services are on
top form.
My role will also
give kitchen teams,
housekeeping, laundry
teams and activity
coordinators extra support and
guidance in the future.
And finally, what’s been your
highlight so far
I love to see the events
and activities taking place
in the homes. Talking to
residents and experiencing
first-hand the fun, memorable

Above: Rebecca Lambert,
Hospitality Manager

experiences they encounter
is extremely rewarding. The
recent choir competition was
a highlight for me. Still to this
day residents talk to me about
how much they enjoyed being
part of it.

Our Team

Familiar faces, different places
Our focus is always on having the right
people in place to help us to continue to
meet our vision of being a superb place to
live or work. So, when people move on,
sometimes it makes sense to look within
our existing team for replacements. Dave
Godrich has moved to take over as Home
Manager at Kiwi House, Lee Daly has
taken over as Home Manager at Douglas
Court and Andree Yates has moved up
from Deputy to Home Manager at The
Knowles.

Above: New Kiwi Manager Dave welcomed by residents

Meet our Managers
In

light of our recent changes, we
thought you might like a closer
look at all our home managers so
here they are in all their glory:

Name: Andree Yates
Home: The Knowles
Mission: To help residents get
involved in the new activities
programme

Name: Dave Godrich
Home: Kiwi House
Mission: To bring the
closeness and friendliness
of a smaller home to a large
home

Name: Karen Betts
Home: The Old Vicarage
Mission: To make the Old
Vicarage a key part of the
local community

Name: Claire Gordon-Rundle
Home: Chetwynd House
Mission: To deliver quality
care to match the hotel-like
quality surroundings

Name: Breda Goulding
Home: Bowood Court & Mews
Mission: To ensure residents
enjoy the refurbishment and
make the most of the new
facilities when they arrive

Name: Lee Daly
Home: Douglas Court
Mission: To maintain Douglas
Court’s reputation for
excellent care from a closeknit team

Name: Nicky French
Home: Moat House
Mission: Nicky places a great
emphasis on maintaining
a strong team providing
excellent care.
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Employees of the Year
Whilst we’re focused on the now and
the new, we do think it’s important to
look back, reflect on and learn from
last year. Combined with our Christmas
celebrations we presented our lively
Team Member of the Year awards which
recognise one (sometimes two) team
members at each of our homes who have
been selected as an Team Member of the
Month throughout the year.

“This awards ceremony is possibly my
favourite of all the awards we attend
and host throughout the year. Our people
are indeed one of our greatest assets and
these individuals have all previously been
highlighted due to their commitment and
dedication to our residents and their fellow
team-mates. I’m very proud of you all.”
Dave Lock, Adept Managing Director.

Well done to all our winners!
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Training Manager Katie receives
the Head Office award

Bill scoops best dressed award

‘Receiving Employee of year came as a bit
of a shock as I believe everyone at Bowood
works above and beyond to care for our
residents. Working at Bowood for the last
6 years has been the most enjoyable and
rewarding time of my working life thanks
to the continued support from management and all our care team’ said Elouise
from Bowood Court & Mews
Nice work Helen from The Old Vicarage

Bernie from The Knowles is thrilled

Congratulations to Samantha Steel At
Kiwi House

Well done Sheena at Douglas Court

Elouise celebrates with Leanne from
Bowood Court & Mews

?
Congratulations to Katie and Louise who
were both winners at Moat House

Could you be a 2018 winner?

13

Our news in brief

Welcome a Board
Joining the existing Adept
executive leadership team of
Managing Director, Dave Lock
and Operations Director, Emma
Philpot, are Jane Price as Team
Relations Director and Chris
White as Finance Director.

“The continued growth of the
Adept Care Home group with an
average of a brand-new home
being built each year, makes it
a very exciting time to become
part of the senior leadership
team.”

Jane Price, former HR Director
at Cygnet Health Care, said:
“I’m looking forward to steering
the already successful Adept
Care Home team to continued
growth. People really are at the
heart of this business and it’s
refreshing to see a company
equally committed to its
residents and its workforce in its
strive for excellence.”

The new
structure has
also seen Peter
Savage, formerly
the Group’s
Quality Director,
move to the
role of part-time
Non-Executive
Director.

Chris White, former Financial
Director at Greene King, has
been working with Adept on
a part-time basis as NonExecutive Director, he added:

Director, Peter Savage, I am
confident we have the right toplevel team in place to help us to
continue to meet our vision of
being a superb place to live or
work,” Dave Lock, Adept Care
Homes Managing Director

Dave
Lock

Jane
Price

Managing
Director

Team Relations
Director

“With these
fantastic Director
appointments
and governance
from our new
Non-Executive

Chris
White
Finance
Director

Emma
Phillpot
Operations
Director

Peter
Savage

Non-Executive
Director

Leading the way on pay

We’ve reaffirmed our
commitment to being a
superb place to live or work by
increasing team pay to levels
well above the Government’s
new minimum wage.
Care workers at Moat House,
irrespective of their age, will
receive a pay increase which
takes pay way over the new
Government’s minimum pay
from 1st March.
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“It’s nice to feel appreciated
as a carer at The Knowles, but
it’s not about money, it’s more
than just a job to me,” Georgia
McGuire, from The Knowles
Adept Care Homes, Managing
Director, Dave Lock, added:
“We pride ourselves on offering
a superior quality of care and
to do so, we have to continue
to attract and retain the best
people in the industry. The
Government has increased its

national miniamum wage hourly
rate from 1st April, but we’ve
gone above this with our team
getting their pay rise a month
earlier.”

Making the most of technology
Technology plays an increasingly important role within our homes. We’re
always looking for ways to improve what we do, and sometimes, technology
provides a helping hand.

New look website
Our new-look website is now
live. We’ve made it easier for
perspective residents to search
for homes near them and have
added lots more information
about life at Adept.
Our next focus is to improve the
Careers section of the website,
making it easier to find and
apply for a job with us.

Electronic
care plans
As you may know, last
year we rolled out a
programme which saw
us switch all our care
plans to a new electronic
system at all of our
homes.

care provision when they
require it.

We’re delighted with how
this is working and have
had very positive feedback
from our team who find it
easy to use and also from
relatives who are able to
delve more easily into our
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Giving our Activies
programme some Oomph!
programme, we’re injecting
a little more Oomph! by
partnering with a specialist
company to support our
team going forwards.
Oomph! will provide advice
on monthly activities as

well as lots of training and
mentoring to make sure our
residents really do get to live
life in full
colour!

Above: Valerie from The Knowles
getting arty

We’re constantly looking
for ways to improve all of
the services we offer and
lately we’ve been reviewing
our activities and wellbeing
programme.
Whilst we’re very proud of
the great work our Activities
Coordinators do to provide
such a varied and rich social

Above: Book club at Bowood Court & Mews

Contacting Us
Newsletter contacts
For further information about any features in this newsletter, or to suggest future stories,
please contact your home manager or our marketing manager Louise on 07951 812297 or email
marketingmanager@adeptcarehomes.co.uk
For information on any of our care homes, please call the home direct where our team will
happily assist you.
The Knowles		theknowles@adeptcarehomes.co.uk		02476 460148
Douglas Court		

douglascourt@adeptcarehomes.co.uk

01332 346060

The Old Vicarage

oldvicarage@adeptcarehomes.co.uk		

01246 866770

Chetwynd House

chetwynd@adeptcarehomes.co.uk		

07920 013524

Kiwi House		kiwi@adeptcarehomes.co.uk			01332 755892
Bowood Court		bowood@adeptcarehomes.co.uk		01527 65115
Bowood Mews

bowood@adeptcarehomes.co.uk		

Moat House

moathouse@adeptcarehomes.co.uk		01455 633271
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01527 60029

a superb place to live or work
The Standings,
Fields Farm Business Centre,
Hinckley Road,
Sapcote,
Leicester LE9 4LH
01455 274273

