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Welcome to our Spring Newsletter
By Dave Lock
Managing Director

In this our first edition of
2019 we have plenty to share
with you. From a quick look
back at last year and our
fabulous Employees of the
Year, to feeling the love with
Valentine’s Day, celebrating a
Year of Chetwynd House and
showing what Dignity means
to us on National Dignity
Day.
We’ve already had some

spectacular celebrations
this year with our
supercentenarian Hilda
becoming the second eldest
person in the UK, our
fabulous unveiling event
with TV’s Doctor Hilary
Jones at Bowood Court &
Mews and even a quadruple
coronation event at Douglas
Court!
As always, our team is
committed to providing
the highest quality care
and creating fun but
meaningful activities and
clubs for residents to make
the most of everyday and
to that end, I am also

Residents Choose
Little Women To
Launch Book Club
Avid resident readers at Moat House
have chosen the classic, Little
Women, to launch a new Book Club.
Following the lives of four sisters,
Little Women details Meg, Jo, Beth
and Amy’s passage from childhood
to womanhood and was specially
chosen by the female residents at
Moat House Care Home to be the
first novel reviewed at the home’s
newest resident social club.
“We’re always looking for new clubs
and activities to add to our diverse
resident social programme which
includes everything from our gardening
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pleased to introduce our
new Lifestyle & Dementia
Manager, Karen Middleton.
I hope you’ll enjoy reading
about what we’ve all been up
to in this issue and as always,
we welcome any feedback or
comments you have.

davelock@adeptcarehomes.co.uk
07930 328416

and choir clubs to armchair exercise
sessions! It’s great to see our newest
club being so well received with this
launch. We purchased each member
of the club a copy and we have also
watched the film to include more
residents. I’m very interested to hear
everyone’s views on the book and it’s
heroines and also to see which book
residents will choose next!” Nicky
French, Moat House Manager

In and around our homes
There’s no such thing as an Ugly
Duckling…
Residents and team members
at Kiwi House have been
enjoying a pre-Easter egg
surprise…with the arrival of
duck eggs. Everyone watched
with anticipation as the
eggs finally cracked and five
beautiful little ducklings
sprang to life.
“It’s lovely seeing them running
about, we’re all very pleased to
have them here at Kiwi House,”
Margaret Wilson, Kiwi House
resident

“It’s so lovely, I was so surprised
by how thick the egg is!” Mavis
Hetherington Kiwi House
resident

Former Coventry City FC Player
Peter Returns for Legend’s Day
The Knowles resident Peter
Wyre (81) received a warm
welcome from fans at Coventry
City Football Club where he
was once a player!

“I was really quite overwhelmed
by the occasion. To be
remembered after all these
years, signing autographs and
shaking hands with fans, it
was something special. Thank
you to The Knowles and Julie in
particular, who encouraged me
to get my suit on and go enjoy
the day,” said former Coventry
City FC striker Peter Wyre
(1956-1958).

the moon with the reception
he got. We are always keen to
help our residents reminisce
on fond memories or passages
from their life history and taking
Peter to this event was the
perfect opportunity to help him
remember his days playing at
his beloved Coventry FC. It was
a wonderful event and we’re all
exceptionally proud of Peter,”

Peter was escorted to the
event at the ground which
celebrates former players, by
care assistant Julie who simply
didn’t want him to miss out.
Bev Jones, The Knowles
Manager said: “We’re all so
pleased Peter decided to go
along in the end. He needed a
little persuading but he was over
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Moat House makes the most of
Tesco funding
Thanks to Tesco’s Bags of
Help funding scheme, pupils
at Battling Brook Community
Primary School have been
meeting with residents at
Moat House for two years
creating lasting memories and
friendships.
During each session small
intergenerational teams
working on creative challenges
with a British Values
educational theme. One
activity centred around being
stranded together on a desert

island. Teams discussed each
person’s skills and strengths
and then designed a new island
together, suitable for every age
to live on.
“Our residents are valued
members of the community
and we do so much with lots of
local groups to encourage good
relationships. This project has
been a fantastic way to facilitate
inter-generational relationships.
Our residents have loved
spending time with the children
and together they’ve produced

some wonderful creations.”
Nicky French, Moat House
Manager
“I loved the overall project. I
think the children appreciated
that older people can do things
and that I remembered their
names. The children really
enjoyed visiting Moat House and
it gave them an understanding of
care homes. I sincerely hope that
this type of project continues,”
Mary, Moat House resident

What does Dignity mean to you?
We pride ourselves on
supporting residents, their
families to live with dignity
every day, but National Dignity
Day is a great platform. This
year all of our homes made a
special effort with events and
activities to promote Dignity
and we took the time to talk
about what Dignity means to
us..
“It’s the way people are treated,
treated how they would like
to be treated” Anthea James,
Douglas Court resident

“We gather life history
information from all our
residents, so we can plan their
care around them and with
their input.” Shani Laywood,
Douglas Court Team Member
Florence Dennett, resident at
The Knowes: “Being listening to
her is really important to me,”
“Dignity is something we
celebrate every day here at The
Old Vicarage, we’re very proud
to repeatedly win a Local Dignity
award too,” Karen Betts, The
Old Vicarage Manager

It’s all fun & games at The Knowles!
As well as a full and varied
entertainment and activity
programme, residents at
The Knowles are often found
making the most of the many
games available.
“I have always liked a good
game of scrabble – I’m proud
of my 6-letter word!” Valerie
Underhill, The Knowles resident
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“We like to offer residents
a really varied activity
programme with social clubs
and entertainers but we love to
see residents enjoying a quiet
board game too!” Bev Jones, The
Knowles Manager

Love is in our care
We were all feeling the love for Valentine’s Day
and it was great to see lots of wonderful ‘dates’
set up for our married couples.
At the Old Vicarage residents received roses and
chocolates and at Douglas Court, we only had
eyes for the couples smoochie display board!
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Romantic dining for
Moat House couples

If music be the food of love, play on
We asked our residents to tell
us about their favourite love
songs
•

“Smoke gets in your eyes by
The Platters,” Anthea James

•

“Dream lover by Bobby
Darin,” Ethel Taylor

•

“Who belongs to my Heart
by Bing Crosby,” Madge
Kemm

•

“Elvis The Wonder of You,”
Margaret Moore

•

“That’s Amore by Dean
Martin,” Brian Cromey

Top 3 Romantic Films of All
Time (Voted By Residents):
Pretty Woman
Dr Zhivago
Gone with the Wind
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Resident Marie serves as Shop
Manager at Kiwi House
A former Community Care
Worker, Marie Hopkins, aged
76, is embarking on a new
career as the Shop Manager at
Kiwi House.
“Being responsible for the Kiwi
House shop has given me a new
lease of life. I spend time sorting
the stock and love the chance it
gives me to meet and chat with
people coming in to pick up their
bits and pieces!” Marie Hopkins,
Kiwi House Resident Shop
Manager

“We are always looking for ways
to help our residents retain their
independence and to feel part of
things here at Kiwi House. Marie
is so happy to be working in the
shop and her presence has made
a real difference to our residents
and visitors using it!” Dave
Godrich, Kiwi House Care Home
Manager.
Congratulations to Joyce Shaw
at Chetwynd House who has
also taken on the Resident
Shop Manager role

Adept Care Homes Celebrate
International Women’s Day
We’re proud of our high ratio
of female team members
and celebrated International
Women’s Day by talking to our
female residents about their
working lives
“I ran a toy shop called Sam’s
shop at Peartree. I loved my little
shop, especially seeing all those
happy little faces with their new
toys,” Greta Ford 85, a former
Shop Manager
Elsie Lucas had a varied career
going from Nurse to Butcher!

Elsie Lucas

Douglas Court hosted a coffee
morning for Kiwi House
residents, all the women were
presented with a rose and
everyone had a great time
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learning some new dance
techniques.
“I worked as a
secretary in Derby and
thoroughly enjoyed it. It
was interesting, my boss
was very nice and I did
enjoy dressing
smartly each
day,” Mavis
Games, Kiwi
House

“International Women’s Day is a
great day to express how much
women have contributed to
others. We are very proud of all
our residents and team members
and how caring and considerate
they are towards others” Lee
Daly, Douglas Court Manager
“Forging a gender-balanced
workplace is something we are
committed to here at Adept Care
Homes. I’m proud that a high
proportion of our workforce,

particularly on our management
team, are women. I’ve seen these
numbers grow over the last ten
years and it’s great to celebrate
this with some of our residents
who themselves held important
positions during their working
life. International Women’s Day,
which is dedicated to celebrating
the achievements of women in
all walks of life, has provided
us with another opportunity
to reminisce with residents on
their careers,” Emma Philpott,
Adept Operations Director who
celebrates 10 years with the
group this year

Our Easter Celebrations
It was eggcellent to see Easter celebrations
at our homes with families invited for egg
hunts, plenty of arts and crafts and Easterthemed baking.

Muriel came
a close second

The Old Vicarage also held their wonderful
Easter bonnet competition which was won by
Jane.

Eileen was happy
with third place
(joint with Marlene)

Enjoying the gardens
at Chetwynd House for
our Easter activities

Beautiful Easter
bonnets made by Old
Vicarage residents

Easter-themed
biscuits made by Old
Vicarage residents
Jane picked up
the first prize!

A delicious
welcome at
Kiwi House

Mini Egg Hunters
in Action!
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We look back at One Year of
Chetwynd House
They say time flies when you’re having fun,
and that is the case for all the team and
residents at Chetwynd House.

Measuring the sunflower
grown by our Gardening Club

From our wonderful opening celebrations
with TVs Dr Hilary Jones, residents have been
part of Bake Off, Sunflower growing and
Choir competitions. Many other wonderful
clubs, all designed to ensure those who wish
to participate can carry on doing the things
they’ve always loved, has also seen lots of
residents joining in such as our knitting club
and our gentle exercise club and doing new
things from trips out to the theatre to getting
green fingered in our garden.

Maxine Robinson,
Chetwynd House Activity

Maxine Robinson, Chetwynd House Activity
Lead said: “I deliver a monthly social programme
which is full of activities and events that residents
have asked for such as ‘Jazzy Zimmers’ where we
decorate and personalise zimmer frames. And
outings like a recently planned visit to Rolls-Royce
in our home’s minibus as many of our residents
worked there and the company was a big part of
their lives’
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Our Trip to
Rolls Royce

We’ve achieved so much in our first year. As
well as receiving national industry recognition
with award shortlists including the care home
design Pinder awards and the Care Home
Management awards, we were awarded the
Customer Satisfaction award in the annual
Adept Care Home awards and have been rated
as a band 5 home with the local authority.

Alli receives her Employee
of the Year Award

We’re rated 10/10 on carehome.co.uk which is
an independent review website who also rank
us as the No 1 care home in the East Midlands.
We really take the time to listen to feedback,
from professionals and residents and their
relatives and we have implemented many
additions and changes as a result.

Glenys Paling (sister to resident Jean Hall) said:
“I would just like to say thank you for all of the
outings and activities, they have been wonderful,
it’s so nice to know there is so much going on
here,”

A Lovely
valentines Meal

We had a great time at last
years choir competition

And finally, if we had to choose just one
highlight from the last year, we would go with
our couple’s event which was so romantic. Our
team put so much effort into the details of the
day to ensure each resident thoroughly enjoyed
the whole experience.

As you’d expect, our home’s population has
grown considerably since we welcomed our
first residents to two thirds capacity. And
we are pleased to say our friendly, caring
atmosphere hasn’t altered at all. We are thrilled
that along with new residents, we’ve also seen
lots of new faces in our team.

Marital Bliss

Christmas
Church Service

From our Activities Team Maxine and Charlotte
who have made a huge impact with their
varied activities programme to Tom our
new Care Manager, and Nathan our Night
Care Manager. We are proud of the whole
team who deliver such quality care 24/7/365.
From our Housekeeping, catering, care and
administration teams, everyone here respects
our residents as individuals, and it shows!

We had a lovely visit to
our friends at Moat House

Our entry to
the Bake Off
Challenge

We loved our visit from
local mums and tots
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Who lives in a house like this?
We love talking to our residents and finding
about their lives before they came to live with
us. Recently, we spoke to Joyce, a resident at
Bowood Court & Mews about her working
life and her thoughts on being a Care Home
Manager!

What were the main things you liked about
being a manager?
I liked running a team and making sure the
residents were looked after.
Do you think anything has changed for Care
Home Manager’s now?
Yes things always change, most of the time for
the better. I certainly have no complaints about
the care here!
Have you got any advice or tips for Dawn?
Don’t be a care home manager if your heart’s
not in it. You must care about the residents &
staff which Dawn really does. She does a great
job, I like watching her at work!

How did you start your working life?
I started out working at a nursery as a nurse,
then I went on to work in residential care for
older people.
What was your most memorable job?
I was a Care Home Manager at The Birches Care
Home, Redditch, which is a little bit like this
one for about 15 years!
What did you like about the job?
I loved caring for people and I liked to think I
could make a difference to people’s lives

And finally, what do you think about the
people who work at Bowood Court & Mews?
The people at Bowood are very kind, they help
me when I need it and I can join in activities
when I like to.

10

Many Happy Returns!

Everyone is unique to us at Adept and birthdays are a
time to really focus on the individuals who live in our
homes. We’ve had lots of resident and staff birthdays
since our last issue, here are a few celebrations in action!

Happy 90th Birthday Pauline
Moat House put on a lovely family
celebration for Pauline’s 90th birthday back
in January.
“It was a lovely occasion. Having my children
and grandchildren join me here was very special
to me.” Pauline Cottam

Resident Fact File
•
•
•
•
Pauline Cottam
celebrates her 90th
birthday with family

•

Name: Pauline Cottam
Date of birth – 13.01.1929
Children: Two daughters & seven
grandchildren
Former occupation: Occupational
Therapist
Hobbies: Gardening, dress making

10 Year Anniversary for
Arthur
Douglas Court threw a very
special party for Arthur
who celebrated his 10 year
anniversary at the home.

There was entertainment, a
special memory board, cake
and Arthur even got his star on
the wall. It beats Hollywood!

Happy Birthday
to our Adept’s
Operations Director,
Emma Philpott who
also celebrates 10
years at Adept Care
Homes this year
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TV Doctor officially opens refurbished
Bowood Court & Mews
TV’s Doctor Hilary Jones spent time with residents and
team members at Bowood Court & Mews Care Home
to officially open the £1million refurbished home.

“The place looks beautiful, I love everything about it,”
resident Lidia Slevin

“It’s been professionally and tastefully done,” resident
Francis Burrell
“We’re delighted Dr Hilary was able to join our
celebrations. This impressive transformation has
seen the introduction of care suites, designed to give
residents a more intimate level of care with residents
being treated by small care teams. With beautifully
decorated resident en-suite rooms and spacious
lounges with lifestyle kitchens, we’re proud to
have created a stunning home which also enables
residents to retain their independence, whether it
be laying the table for dinner, or making a cup of
tea,” Dave Lock, Adept Care Homes Managing
Director
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Hilda turns 111 and becomes our
oldest resident!
Bowood Court & Mews threw a special birthday
party for super centenarian, Hilda Clulow who
at 111 years old is not only our oldest resident
but is also Redditch’s oldest person and the UK’s
second oldest person!
Born Hilda Heath, on Sunday 15th March 1908
in Selby Park, Hilda was joined by friends and
family at Bowood Court & Mews for a fun-filled
day of 1940s themed celebrations!

Hilda’s History
One of six siblings, Hilda worked as a dress
maker all her life at Balsall Heath Factory.
Starting there at 16 and finishing at 60, Hilda
has been retired for 51 years!

Dawn Leaver, Bowood Court & Mews Manager
added: “We loved being part of Hilda’s amazing
111th birthday celebrations – it was an honour
to create such a wonderful party for her. Hilda
has lived here since 2015 and she happily spends
her days enjoying our entertainers and is quite
partial to a drop of sherry! Hilda proudly displays
her cards and telegrams from the Queen in her
room here and we know her favourite colour
has always been pink, which is why we made
sure her birthday cake was pink! It was lovely to
see so many people at her party, 111 is quite an
achievement!”

At age 29, Hilda married her love, Arthur and
together they had one son, Barry and 7 grand
and great grandchildren are today proud to
call Hilda ‘grandma’. Hilda fondly remembers
enjoying family holidays in Blackpool and
tandem cycling with Arthur.

The children from Holyoakes Field
First School came to see Hilda

Our 1940’s themed entertainment
with Melissa Hollick

13

News in Brief
Pride in our award-winning homes
It’s always great to share our
successes and we’re very
proud of our external award
successes. In particular,
we’re delighted with our
recent awards success from
carehome.co.uk which is so
special to us as it’s compiled
by reviews from our residents
and relatives, whose opinions
matter most of all.
The carehome.co.uk Top

20 Care Home Awards
2019 highlight the most
recommended Care Homes
in each region of the UK and
the Top 20 Care Home Groups
in the UK. It is with great
pleasure that Kiwi House,
Douglas Court and Chetwynd
House are all listed as Top
homes in the East Midlands.
Likewise, we’re delighted to
see Adept Care Homes as one

of the UK’s Top 20 Care Home
Groups. Well done everyone!
“Very well deserved to be in the
top 20 and number one in the
area..” John Jones, Chetwynd
House resident

Residents surprise Dave with 1 year
anniversary treat
How lovely of our residents at Kiwi House
who delighted their manager, Dave Godrich,
with a special celebration to mark his 1 year
anniversary at Kiwi House.
“It was really very touching, I loved the cake and
balloons but most of all, the fact that residents
and team members pulled this surprise together
made it extremely special!” Dave Godrich, Kiwi
House Manager

Showcasing Our Home Life
The Knowles has been chosen
to take part in nation-wide
project called ‘My Home Life’
to share and showcase best
practice in residential care
homes.
“We are delighted to be involved
with this project which is very
much about making sure our
homes are superb places to live
and work. At each session which

14

continue until Autumn, the
homes involved share examples
of best practice on a range of
topics, from helping families
better understand how they
be more involved with us to
identifying ways to make sure
our homes and residents are
cherished by local communities,”
Bev Jones, The Knowles
Manager.

Bev Helping
Plan Activities
for Residents

Gardening Club Opening

JOIN
US

We’re all excited about the
start of our 2019 Gardening
Club with Magic Seed and
Sunflower Competitions
WIN
UP TO
£200 CASH
PRIZE
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Meet Adept’s Lifestyle & Dementia
Manager
Karen Middleton joins us
with over 30 years-experience
of working with care home
residents and as well as being
specialist in dementia care,
takes a hands-on approach
to delivering meaningful
activities.
Karen will be working very
closely with care & activity
team at all our homes to :
•

Develop and maintain
quality within all aspects of
dementia care

•

Ensure all residents have
many opportunities to
engage in varied activities
that have meaning

•

Help to train, mentor
and develop our team in
dementia and personcentered care

•

Support residents, our
team and families with
understanding the impact
dementia can have on daily
living

“I am so excited to be a part of
Adept Care Homes. I have many
years’ experience in Dementia
Care and it’s wonderful to
be a part of a company that
thrives on giving people the best
quality of life possible.’ Karen
Middleton, Adept Lifestyle &
Dementia Manager

Training in Action
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Wearing goggles helps team
members experience our homes
whilst confused and disorientated

Wearing gloves makes us unable
to use our sense of touch

In order to support people in a
person centred way we have to
understand how it might feel to
be in this situation

Completing everyday tasks helps
us to empathise more with those
living in our home

2019 is Adept’s Year of
the Community

Do you know of a community or
Charity group that’s looking to form
a partnership? Build relationships? Or
create friendships?
For further information please talk to
your Activity team
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Our Team
New Area Support Managers
We’ve made some changes within our Head office support
team to create two new Area Support Manager roles. AnnMarie Robinson and Karen Baker will now be supporting
home managers and their homes in set areas.
Both have significant experience at Adept and will ensure the
continued operational excellence at all of our homes.

Karen Baker

Anne-Marie
Robison

Charity Begins at Home
Adept is proud to support
the Care Workers Charity
which raises money for care workers, past and
present in times of financial difficulties. It’s
great to see this resource being used as we have
increased our contribution to the charity. We’d
like to encourage Team Members to speak to
their manager in confidence about accessing
these financial grants.

This year we’ve also decided to expand our
charitable donations and are looking for local,
community charities and projects to support. In
addition, we will match-fund any Adept Team
Member’s fundraising efforts on a £1 for £1
basis for the Residents Social Fund. We do have
a limited budget but will try to accommodate
requests where possible.

Pay Gap
The gender pay gap is much reported in the news but at Adept, we’re bucking the trend! Here, our
female Team Members are paid on average 5% more than males (mainly due to more females in
management roles with higher rates of pay. Also, the gap from our highest paid Team Members is
only 6.5 x’s the lowest.

Moat House Funds British Legion
Moat House residents and Adept Managing
Director, Dave Lock proudly presented a
cheque for over £1,000 to ex-servicemen
for the funding of the new Burbage British
Legion. The money is being used for new
standards and help with start-up costs and
residents were delighted to be part of the
celebrations.
Violet Rees, Moat House Resident added:
“The first time I served it was in the Active
Duty Women’s, The Royal Artiliary. It’s
lovely that we are helping set up a local
branch of the British Legion.”
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Employees of
the Year

We’re continually very proud of our team and the
work they do to ensure residents are happy and
healthy. Our Employee of the Month recognition
scheme is a great way for us to share our thanks
and at the end of each year, we announce each
home’s Employees of the Year at a glitzy party for
everyone to enjoy.

“I am very proud to be part of the great team
at Bowood Court and really enjoy my role as
Care Manager assisting our lovely residents to
remain safe, independent and well cared for,”
Kelly Bates, Bowood winner
“I enjoy working at Moat House and was very
surprised to have been awarded Employee of
the year,” Nicole Last Moat House winner

“I am thrilled to have won employee of the
year & feel privileged to be part of such a
great company. Adept is truly a great place to
work and with the continued help and support
of a great manager & team, I look forward to
many more happy years at Chetwynd House!”
Alli Ward, Chetwynd House winner

19

Keeping in Touch
Join us on
Facebook
We try to share as much news about what we get
up to at all of our homes on our Facebook pages.

adeptcarehomes

Relatives
Text Service

Please follow us, our homes can be found at:

Don’t forget to sign up to
our text message service.

www.facebook.com/BowoodCourtMewsCareHome

We’ll text you important
information such as key
dates and door code
changes.

www.facebook.com/ChetwyndHouseCareHome
www.facebook.com/DouglasCourtCareHome
www.facebook.com/KiwiHouseCareHome
www.facebook.com/TheKnowlesCareHome

Please speak to your
Home Manager to be
added to our list

www.facebook.com/MoatHouseCareHome
www.facebook.com/OldVicarageCareHome

Contacting Us
For further information about any features in this newsletter, or to suggest future stories, please contact
your home manager or our marketing manager Louise on 07951 812297 or email marketingmanager@
adeptcarehomes.co.uk
For information on any of our care homes, please call the home direct where our team will happily assist you.
The Knowles		theknowles@adeptcarehomes.co.uk		02476 460148
Douglas Court		

douglascourt@adeptcarehomes.co.uk

01332 346060

The Old Vicarage

oldvicarage@adeptcarehomes.co.uk		

01246 866770

Chetwynd House

chetwynd@adeptcarehomes.co.uk		

01156 979767

Kiwi House		kiwi@adeptcarehomes.co.uk			01332 755892
Bowood Court		bowood@adeptcarehomes.co.uk		01527 65115
Bowood Mews

bowood@adeptcarehomes.co.uk		

Moat House

moathouse@adeptcarehomes.co.uk		01455 633271
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01527 60029

a superb place to live or work
The Standings,
Fields Farm Business Centre,
Hinckley Road,
Sapcote,
Leicester LE9 4LH
01455 274273

